ERA User Guide: Searching for an evacuee with ID
Navigate to https://ess.gov.bc.ca/
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Scroll down and click "Responder Portal Login"
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Click "Log in to Live"
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Enter your BCeID
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Enter your Password
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Click "Continue".
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Click "Sign in to the Task #"
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Click the "Enter Task #" field and enter your task number
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Click "Submit"
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Click "Sign in to Task"
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Click the "I am doing evacuee registration & extensions" field.
[image: ]
Click "Next"
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Click the "Yes - the evacuee did provide valid government issued photo identification." field.
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Click "Next"
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Click "Last Name" and enter evacuee last name
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Click "First Name" and enter evacuee first name
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Click the "Date of Birth" field and enter evacuee date of birth
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Click "search"
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After viewing the search results, click on the name of the profile you'd like to view
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Click on the reason why you are accessing the profile
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Click "Proceed to Profile"
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You will now be directed to the evacuee profile homepage
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Are you currently assisting evacuees in an evacuation?

To search for an evacuee » the ERA Tool or start a new evacuee registration, please sign in to the task number.

JIBC ESS Training ESS Resource Hub
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Evacuee Search & Registration

Sign in to a Task Number

All Evacuee Registration & Assistance (ERA) Responders are required to sign in to a task number before accessing the Evacuee Search and

Registration pages.

Please enter the task number that you are working under below and click "Submit".
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Evacuee Search & Registration

Sign in to a Task Number

All Evacuee Registration & Assistance (ERA) Responders are required to sign in to a task number before accessing the Evacuee Search and
Registration pages.

Please enter the task number that you are working under below and click "Submit".

Enter Task #
Train-EMCR|
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Evacuee Search & Registration

Sign in to a Task Number

Please confirm that the task number you are about to sign in under s correct by checking it against the support community listed below.

Task Number: Train-EMCR - EMCR
Task Status: Active

Incorrect Task?
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All information entered here will be treated as training data.
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Dashboard | Evacuee search & Registration | Responder Management | supplier Management | community Management | Reporting | Ess Resource Hub

Evacuee Search & Registration

Can you present any government-issued photo ID to verify your identity?

s - the evacuee did provide valid government issued photo identification.

No - the evacuee did not provide valid government issued photo identification.
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Evacuee Search & Registration

Can you present any government-issued photo ID to verify your identity?
@ Yes- the evacuee did provide valid government issued photo identification.

O No- the evacuee did not provide valid government issued photo identification.





image15.jpeg
B S Evacuee Registration & Assistance (ERA)

Dashboard | Evacuce Search & Registration | Responder Management | Supplier Management | Community Management | Reporting | E55 Resource Hub

Evacuee Search & Registration

Enter the evacuee's first name, last name & date of birth.

If the evacuee presented identification, please enter the details below as they appear on their government-issued identity document.

First Name*

Date of Birth*

mm/ddryyyy

Allowed Date format: mm/dd/yyyy
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Evacuee Search & Registration

Enter the evacuee's first name, last name & date of birth.

If the evacuee presented identification, please enter the detail

k.

below as they appear on their government-issued identity document.

Date of Birth*

mm/dd/yyyy

‘Allowed Date format: mm/dd/yyyy
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Evacuee Search & Registration

Enter the evacuee's first name, last name & date of birth.

If the evacuee presented identification, please enter the details below as they appear on their government-issued identity document.
Last Name*

Plunk

First Name#

Nathan

Date of Birth*

mm/ddryyyy

‘Allowed Date format: mm/dd/yyyy
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If the evacuee presented identification, please enter the details below as they appear on their government-issued identity document.
Last Name*

Plunk

First Name#

Nathan

Date of Birth*
03/20/1985

Allowed Date format: mm/dd/yyyy
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Search Results

Results for "PLUNK, Nathan" with a date of birth "20-Mar-1985".

Ifthe evacuee provided ID and there is a profile result, go to the profile. Otherwise, go to the ESS File.

@ Profile Results (1)

ransfer Eligible

PLUN than
Profile Created: 09-May-2025

Most Recent ESS File/s
ESS File # 008012 - Fraser Lake

@ Physical Address
210 CARRIER CRESCENT,
Fraser Lake
V0J150, Canada

Items per page:3 1~ 1of 1

ESS File Results (1)
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Please specify the reason for accessing this evacuee profile.
Please note, evacuee information shall only be accessed for the purposes of providing support to evacuees X
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Evacuee Registration & Assistance (ERA)

| evacuce search & Regisration | Responder Management | suppier Management | Community Management | Reporting | Ess Resource Hub.

PLUNK, Nathan
20-Mar-1985

© Verification Status: Verified (1) f5] Created: 09-May-
2025

0]
Gshes by ©

o0so12
Fust Name: Nathan
LastName: PLUNK
Prefered Name:
Personal it Possible ESS File Match
Oateof gt 20Mar-1985
Detalls pucavel icle i there i 2 match between  household mermber on an 55 il
and 3 profe you il ee matches below. I you bllve ths s
correct match, please lnkt tis ESS Fle.
210 CARRIER CRESCENT,
Fraser Lake, B¢
Primary ojiso, Canada

Residence
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Emergency Support Services

Access Emergency Support Services (ESS)

ESSHome  ERAChange Log

If you have been evacuated, you may get basic supports like accommodation, food, clothing and other &~

temporary supports.

If you have home or tenant's insurance, contact your insurance provider about coverage for living expenses

during evacuations.

4

Follow instructions from your First Nation (7'
or local government (7.

1. Evacuate

Contact your insurance provider. Most
home and tenant's insurance providers cover
living expenses during evacuations.

If You Are On Evacua

oloe

2. Don't have insurance or need
help to meet your basic needs?

Create a profile for Emergency Support
Services with the Evacuee Registration and
Assistance (ERA) tool.

Create Profile

Preparing For An Evacuation

EmERGENCY
SUPPORT
SERVICES

e

3. Access support online, by
phone, or in-person at a
reception centre

Once you have created a profile, you will
receive instructions on how to receive
supports, if eligible.

Already have a profile?
Log.in [ and register.





image2.jpeg
Q
GO

Information for responders Informa
Responders who are responding to an active emergency, or who Suppliers who are registere
would like to access the ERA Training Environment can login below. evacuees during an emerge

receipts online through the

Respafider Poital Login

ERA

About ESS

€55 provides short-term basic s

Learn more about ESS 4, incluc




image3.jpeg
JAN 1

Log in to the Training
Regist
Assistanc

Log in to the Live version of the
Evacuee Registration &
Assistance (ERA) Tool.
Allinformation entered here

Allinformation here will be treated as real and accurate.




