ERA user Guide: Log-in to ERA Profile using mobile device
Open the "BC Services Card App"
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Click "Services"
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Click "Evacuee Registration and Assistance"
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Click "Go to Evacuee Registration and Assistance"
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You will be re-directed to the ess.gov.bc.ca website
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Scroll down and click "Log-in"
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Click "BC Services Card app"
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Click "Open"
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Click "Continue"
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Click the browser name top left corner
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You will be directed to your ERA profile homeapge
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If you are under an Evacuation Order or Alert, click on 'Create ESS File'
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To edit your profile details, click "Profile"
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Click on the "Pencil" icons to edit any profile details
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If you have been
evacuated, you may get
basic supports like
accommodation, food, EMERGENCY

clothing and other SUPPORT
temporary supports. SERVICES

If you have home or
tenant's insurance,
contact your insurance
provider about coverage
for living expenses
during evacuations.

If You Are On Evacuation Order

ess.gov.bc.ca
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2. Don't have insurance or need
help to meet your basic needs?

Create a profile for Emergency Support
Services with the Evacuee Registration
and Assistance (ERA) tool.

reate Profile (f

3. Access support online, by phone,
or in-person at a reception centre

Once you have created a profile, you will
receive instructions on how to receive
supports, if eligible.

Already have a profile?
Log in [ and register.

ess.gov.bc.ca
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This service will receive your: name, date of
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You must have an address in B.C. in your BC
Services Card account.

Continue with:

a BC Services Card app

BC Services Card app on other
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Do you want to log in?

To: Evacuee Registration
and Assistance

This service will receive your: name,

date of birth, street address, city/ (>}
town, state or province, postal code,
country, address

Cancel Continue

Not you? Report Suspicious Activity
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Safari

You're done in this app, go back
to Evacuee Registration and
Assistance

The quickest way is the shortcut in the
top left corner. It takes you back to Safari,
Chrome, etc.

Or, leave this app and open the browser or
other app.

Save link to: m
Evacuee Registration
and Assistance

This adds a link to the menu in this app
for easier access next time.
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Evacuee Registration &
Assistance

(ERA)
KELERSTEIN, Arie

v

Kelerstein, Arie

Create an Emergency Support
Services (ESS) File if you are currently
being instructed by your First Nation
or Local Authority to complete an
online self-registration because you
are either on Evacuation Alert or
Order.

Completing an Emergency Support Services (ESS)
File now will not only save you time but allows your

local Emergency Support Services (ESS) team to

better support your needs

Create ESS File

era-evacuees.embc.gov.bc.ca
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onlineself-registration becauseyou
are either on Evaclation Alért or
Order.

Completing an Emergency Support Services (ESS)
File now will not only save you time but allows your
local Emergency Support Services (ESS) team to
better support your needs.

Create ESS File

< B Current Events <) PastEve >

Current Events (0)

There are no current events.

Contact ERA Support toll free at 1-844-537-7377

Home About gov.bc.ca Disclaimer Privacy

Accessibility Copyright Contact Us

Version Information

era-evacuees.embc.gov.bc.ca
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online self-registration because you
are either on Evacuation Alert or
Order.

Completing an Emergency Support Services (ESS)
File now will not only save you time but allows your
local Emergency Support Services (ESS) team to
better support your needs.

Create ESS File

< ) Past Events & Profile

Current Events (0)

There are no current events.

Contact ERA Support toll free at 1-844-537-7377

Home About gov.bc.ca Disclaimer Privacy

Accessibility Copyright Contact Us

Version Information

era-evacuees.embc.gov.bc.ca
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Country:
Canada

Contact Details '

You have given your consent for Ministry of
Emergency Management and Climate Readiness
and your Local Emergency Program to
communicate with you by email or phone
regarding your emergency situation.

Telephone/Mobile:
123-123-1231

Email Address:
arie.kelerstein@gov.bc.ca

Security Questions (/)

What was the name of your first pet?

prsexy

What was your first car's make and model? (e.g.

Ford Taurus)

Crxnnrp

Where was your first job?

era-evacuees.embc.gov.bc.ca
——
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Where to use

Find the websites you can log in to with
this app.

Log in from a computer

Enter pairing code to log in from a different
device - like a computer, laptop, or tablet.

. YOUR SAVED SERVICES

No saved services
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Browse websites you can
log in to with this app

Evacuee Registra'\ and Assistance

Register for support in the event of an emergency
or evacuation.

Health Gateway

View your B.C. health records in one place,
including lab test results, medications, health
visits, immunizations and more.

Canada Revenue Agency - CRA Account

View and manage your personal and business tax
and benefit information, and represent others
online.

My Service Canada Account

Access programs and benefits from Employment
and Social Development Canada.

StudentAid BC

Assess your eligibility for grants, loans, and other
student financial aid programs for post-secondary

a :=] a &

Home Services Account Settings
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Evacuee Registration
and Assistance

You need to go to their website first if you
want to log in to it. You can't log in directly
from this app.

You will use this app to prove who you are
when you log in.

(4
Go to Evacuee Registration
and Assistance

Prefer to use a computer or tablet?
On that device, go to:

https://ess.gov.bc.ca




