ERA User Guide: Link Existing ERA Profile with a BC Services Card Account
This guide provides step-by-step instructions for sending email invitations to evacuees through the ERA Responder Portal to link an ERA profile with a BC Services Card Account. By following these detailed steps, responders can effectively link evacuees' BC Services Card accounts to their profiles, facilitating access to assistance and resources
ERA Responder Portal
Navigate to https://ess.gov.bc.ca/
[image: ]
Scroll down and click "Responder Portal Login"
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Click "Log in to Live"
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Enter your BCeID
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Enter your Password
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Click "Continue".
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Click "Sign in to the Task #"
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Click the "Enter Task #" field and enter your task number
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Click "Submit"
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Click "Sign in to Task"
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Click on "I am doing evacuee registration & extensions"
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Click "Next"
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Click on the appropriate option concerning government-issued photo ID the evacuee presented
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Click "Next"
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Click "Last Name" and enter the last name
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Click the "First Name" field and enter the first name
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Click the "Date of Birth" field and enter the date of birth
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Click "Search"
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Click on the name of the profile you'd like to link with the BC Services Card Account
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Click the "Update Information" field.
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Click "Proceed to Profile"
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Click "Send email invitation"
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The evacuee's email associated with their profile will appear, click "send" if the evacuee would like to use this email address. We recommend sending the email to the same email associated with the evacuees BC Services Card Account
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If the evacuee wants to use a different email address, click "Send to a different email address"
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Click the "Email Address" field and enter email
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Click "Send"
[image: ]
You will receive a green notification advising that the email has been successfully sent
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Evacuee Opens their Email Account (Recommend they do this on the same mobile device with their BC Services Card App)
The evacuee will receive an email with the subject title "Log in to your Evacuee Registration & Assistance (ERA) User Profile using the BC Services Card app
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The evacuee should click the link
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The evacuee will have to decide how to sign-in to their BC Services Card account. It is recommended the evacuee chooses the "BC Services Card app" if the evacuee has the app
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Click "Open"
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The BC Services Card Account app will open with the name of the individual logged in, click on the name to continue
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Click "Continue"
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Click where the yellow arrow is pointing
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The evacuee should read the Terms of Use and then click on the box besides "I agree to the BC Login Service Terms of Use"
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Click "Continue"
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The evacuee will be re-directed to their ERA profile homepage. The BC Services Card account is now linked to their existing profile. A responder can now search for the evacuee and an 'e-Transfer eligible' flag will appear besides the user profile and any related ESS files
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Dashboard | evacuee search & Registration | Responder Management | supplier Management | Community Management | Reporting | Ess Resource Hub

Evacuee Search & Registration

Sign in to a Task Number

All Evacuee Registration & Assistance (ERA) Responders are required to sign in to a task number before accessing the Evacuee Search and

Registration pages.

Please enter the task number that you are working under below and click "Submit".
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Evacuee Search & Registration

Sign in to a Task Number

All Evacuee Registration & Assistance (ERA) Responders are required to sign in to a task number before accessing the Evacuee Search and
Registration pages.

Please enter the task number that you are working under below and click "Submit".

Enter Task #
Train-EMCR|
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Evacuee Search & Registration

Sign in to a Task Number

Please confirm that the task number you are about to sign in under s correct by checking it against the support community listed below.

Task Number: Train-EMCR - EMCR
Task Status: Active

Incorrect Task?
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Allinformation entered here will be treated as test data.
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Evacuee Search & Registration

you present any government-issued photo ID to verify your identity?

fes - the evacuee did provide valid government issued photo identification.

O No- the evacuee did not provide valid government issued photo identification.
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Evacuee Search & Registration

Can you present any government-issued photo ID to verify your identity?
@ Yes - the evacuee did provide valid government issued photo identification.

(O No- the evacuee did not provide valid government issued photo identification.
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Evacuee Search & Registration

Enter the evacuee's first name, last name & date of birth.

If the evacuee presented identification, please enter the details below as they appear on their government-issued identity document.

First Name*

Date of Birth*

mm/ddryyyy

Allowed Date format: mm/dd/yyyy
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Dashboard | Evacuee Search & Registration | Responder Management | Supplier Management | Community Management | Reporting | ESS Resource Hub

Evacuee Search & Registration

Enter the evacuee's first name, last name & date of birth.

1f the evacuee presented identification, please enter the details below as they appear on their government-issued identity document.
Last Name*
Thirteen|

Date of Birth*

mm/dd/yyyy

‘Allowed Date format: mm/dd/yyyy
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If the evacuee presented identification, please enter the details below as they appear on their government-issued identity document.
Last Name*

Thirteen

First Name#

Evac

Date of intn*
05/27/2002|

‘Allowed Date format: mm/dd/yyyy
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Search Results

Results for "THIRTEEN, Evac" with a date of birth "27-May-2002".

If the evacuee provided ID and there is a profile result, go to the profile. Otherwise, go to the ESS File.

® Profile Results (1)

Profile Created: 23-Jun-2025

THI N, Evac

@ Physical Address Most Recent ESS File/s

407-1020 PEMBROKE ST,
Victoria
V8T4z6, Canada

Items perpage:3 1-1of1

ESS File Results (0)
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Profile Overview

Send an email invitation to the evacuee to log in to their profile
using the BC Services Card app.

Evacuees’ can log in using the BC Services Card app to access their Evacuee Registration &
Assistance profile to view emergency events and supports received during those events. To
receive an Interac e-Transfer for qualifying support, the evacuee must log in to their profile
using the BC Services Card app to confirm their identity.

send email initation

First Name: Evac
Last Name: THIRTEEN
Preferred Name:
Personal Initials:
Details Date of Birth: 27-May-2002

Gender: Male
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You are receiving this email because
you requested to access your Evacuee
Registration & Assistance (ERA)
Profile using your BC Services Card
app to log in.

Please follow these instructions:

Click on the link below. If the link is not
clickable, copy and paste the website
address into your browser.

https://era-evacuees.embc.gov.
be.ca/verified-registration?
inviteld=CfDJ8AXD-
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You are receiving this email because
you requested to access your Evacuee
Registration & Assistance (ERA)
Profile using your BC Services Card
app to log in.

Please follow these instructions:

Click on the link below. If the link is not
clickable, copy and paste the website
address into your browser.

https://era-evacuees.embc.gov.
bc.ca/verified-registration?
inviteld=CfDJ8AXD-

QgLJQRFgZngzngHQQAQApEJQXZ
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giZOwsSVh920EIsJ2PKm18Rg44.
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The temporary link expires after
07/23/2025.
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Log in to: Evacuee Registration and
Assistance

This service will receive your: name, date of
birth, address @

You must have an address in B.C. in your BC
Services Card account.

Continue with:

a BC Serv'fs Card app

BC Services Card app on other
device

(D username/password + BC Token
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Not you? Report Suspicious Activity
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The quickest way is the shortcut in the
top left corner. It takes you back to Safari,
Chrome, etc.

Or, leave this app and open the browser or
other app.

Save link to: m
Evacuee Registration
and Assistance
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for easier access next time.
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Before you use the Service, you must read
and accept the terms set out in this
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BC Login Service Terms of Use
Version 8, June 07, 2025

This Agreement is between you and the
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identity using your Digital Identity. A
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such as a BC Services Card app or a BC
Token, linked to either your BC Services
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Emergency Support Services

Access Emergency Support Services (ESS)

ESSHome  ERAChange Log

If you have been evacuated, you may get basic supports like accommodation, food, clothing and other &~

temporary supports.

If you have home or tenant's insurance, contact your insurance provider about coverage for living expenses

during evacuations.

4

Follow instructions from your First Nation (7'
or local government (7.

1. Evacuate

Contact your insurance provider. Most
home and tenant's insurance providers cover
living expenses during evacuations.

If You Are On Evacua

oloe

2. Don't have insurance or need
help to meet your basic needs?

Create a profile for Emergency Support
Services with the Evacuee Registration and
Assistance (ERA) tool.

Create Profile

Preparing For An Evacuation

EmERGENCY
SUPPORT
SERVICES

e

3. Access support online, by
phone, or in-person at a
reception centre

Once you have created a profile, you will
receive instructions on how to receive
supports, if eligible.

Already have a profile?
Log.in [ and register.
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Log in to the Live version of the
Evacuee Registration &
Assistance (ERA) Tool.
Allinformation entered here

Allinformation here will be treated as real and accurate.




