ERA User Guide: How To Reprint Evacuee Support Referrals
From the Responder Portal Dashboard, click "Evacuee Search & Registration"
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Click the "Enter Task #" field and enter the task number
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Click "Submit"
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Click "Sign in to Task"
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Click the "I am doing evacuee registration & extensions"
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Click "Next"
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Click on the appropriate circle depending on if the evacuee provided valid government issued photo identification
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Click "Next"
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Click "Last Name" and enter evacuee last name
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Click the "First Name" field and enter evacuee first name
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Click Date of Birth and enter the evacuee date of birth
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Click "Search"
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Click on the file with the referral you need to re-print
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Click the "Provide Supports/Extensions" field
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Click "Proceed to ESS File"
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Click "Edit ESS File"
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Click "Household Members & Pets"
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Click here to select all household members
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Click "Review & Save"
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Click "Save ESS File"
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Click "Proceed to Next Step"
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Click on the referral you'd like to re-print. Only Active referrals can be re-printed
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Click "Reprint Referral"
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Click "Reason for reprint" field
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Click on the appropriate reason
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Click "Reprint Support"
[image: ]
A pdf pop up will open that can be saved and printed
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Dashboard | Evacuee Search & Registration | Responder Management | Supplier Management | Community Management | Reporting | ESS Resource Hub

Evacuee Search & Registration
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All information entered here will b
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Dashboard | Evacuee Search & Registration | Responder Management | Supplier Management | Community Management | Reporting | ESS Resource Hub

Evacuee Search & Registration

Can you present any government-issued photo ID to verify your identity?
s - the evacuee did provide valid government issued photo identification

o - the evacuee did not provide valid government issued photo identification.
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Dashboard | Evacuee Search & Registration | Responder Management | Supplier Management | Community Management | Reporting | ESS Resource Hub

Evacuee Search & Registration

Can you present any government-issued photo ID to verify your identity?
(® Yes - the evacuee did provide valid government issued photo identification.

(O No- the evacuee did not provide valid government issued photo identification.





image9.jpeg
S SR Evacuee Registration & Assistance (ERA)

Evacuee Search & Registration

Enter the evacuee's first name, last name & date of birth.

If the evacuee presented identification, please enter the details below as they appear on their government-issued iden

First Name*

Date of Birth*

mm/ddryyyy

‘Allowed Date format: mm/dd/yyyy
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Evacuee Search & Registration

Enter the evacuee's first name, last name & date of birth.

Ifthe evacuee presented identification, please enter the details below as they appear on their government-issued iden
Last Name®

Doe

— Date of Birth*

mm/ddryyyy

‘Allowed Date format: mm/dd/yyyy
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Enter the evacuee's first name, last name & date of birth.

If the evacuee presented identification, please enter the details below as they appear on their government-issued iden
Last Name+

Doe

First Name#
Jane
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If the evacuee presented identification, please enter the details below as they appear on their government-issued iden
~ Last Name*

Doe

~ First Name# ————————————————————

Jane

Date o Birth*
01/01/1990

‘Allowed Date format: mm/dd/yyyy
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@ Physical Address E Most Recent ESS File/s
123 Street, ESS File # 029710 - 100 Mile House
100 Mile House
VIVIV1, Canada

Items per page: 3

@ ESS File Results (1)

ESS Fil¢:029710 =

Task # TEST

@ Evacuated From Address: @ Household Members:
123 Street MESS], Leo (HouseholdMember)
100 Mile House, VIV1IV1 DOE, Jane (Main Applicant)

DOE, Josh (HouseholdMember)

Items per page: 3
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Please specify the reason for accessing this ESS File.
Please note, evacuee information shall only be accessed for the purposes of providing support to evacu

QO Update Information
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Evacuee Query

Create File
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Provide Supports/Extensions

Add Case Notes.

Add Family Reunification Notes

Paper Based Data Entry
Evacuee Query

Create File

Cancel
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Allinformation entered here will be treated asreal and accurate.

Evacuee Registration & Assistance (ERA)
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Main Applicant: DOE, Jane Task Sart Date: 23 May-2025 123 street DOE, Jane must log i to ther profle using the BC
Tosk End Dote: 31Jul2025 100 Mile House  VIVIVT Services Card app to e

00
88 overview &

iew Household Members (3)
@

) ess e ecans DO, jane
1] sevvors 55l LastReviwed: 27may.2025 MEss1,
. ESS File Last Reviewed by: Arie K. Leo
Supports st Yes
ESSHlG, Insurance: No DOE; joshi
P casenotes ) bl

DOE, jane
3 MESSI, Leo
Current

DOE,Josh
Household





image17.jpeg
You are in the LIVE version of the Evacuee Registration & Assistance Tool V3.

Allinformation entered here will be treated as real and accurate.

STEP 1

Review ESS File
Evacuation Details @& Household Member Needs @ Security Word @ _

Evacuation Details

Where are you being evacuated from?*

123 Street
100 Mile House, VIVIV1

Registration Location / Facility Name *

Afacility name is the location of the Reception Centre. If there is no Reception Centre, use the address or physical location of the emergency event (e.q.
use the street name for a level one house fire).
~ Registration Location / Facilty Name

adfsdasf
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Bacitonbetals @ | HouseholdMembers & pets © | Needs @ | Secury
ﬁ STEP 2
Add Supports

) casENorEs
Add Case Notes

Household Members & Pets

Confirm the following household members should be included in this ESS File.
Add any household members that are missing from the list.
Any household member not selected will not receive supports.*

Exit Wizard

+ Add Household Member

Household Members

o DOE, Jane (Main Applicant)
Initials: Type: Registrant
Gender: Female Contact:

Date of Birth: ~ 01-Jan-1990

o MESSI, Leo
Initials: Type: Household Me
Gender: Male Contact:

Date of Birth: ~ 01-Jan-1990
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You are in the LIVE version of the Evacuee Registration & Assistance Tool V3,

Al information entered here will be treated as real and accurate.
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issued supports.
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Type: Registrant

emale Contact:
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ESS File Saved

ESS File has been successfully created and saved.

Exit Wizard
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Add Supports

Supports

4 support shave been recorded fo ESS Fle # 029710 within the ERA Tool.

s Draft Support/s Al Support Types - | | st -

supports SupportType Supplier
D000006s243 27May 2025 014un2025 Donalds Market $100 Adive
Doooaoss24s ShelirteMotel/Camparound 27May 2025 014un2025 LocalTavern, wa Aave
ooooaossi2 Food- Groceries 24May 2025 25May 2025 Primary Supplier 100 Expired
Doooaoss13 Shelter- Hotel/Motel/Camparound 204 May2025 25 May2025 Primary Suppiir wa Expired
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Reprint Support
Supports should ONLY be printed once.

You are requesting to reprint Support #D0000065243.

Please select a reasg he repri

Reason for reprin

Please select if you would like to include an evacuee summary.

[J Include evacuee summary

ik
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Reprint Support

Supports should ONLY be printed once.

You are requesting to reprint Support #D0000065243.

Please select a reason for the reprint

IEI

Error On Printed Referral

D Include an evacuee summary.
Evacuee Lost the Referral

femote supports

Remote Mutual Aid





image26.jpeg
Supports should ONLY be printed once.

You are requesting to reprint Support #D0000065243.

Please select a reason for the reprin|
Resson forreprinth o or e

Printer Error

Please select if you would like to include an evacuee summary.

Include evacuee summary
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-U S Evacuee Registration & Assistance (ERA)

Dashboard | Evacuce § kqistration | Responder Management | Supplier Management | Community Management | Reporting | E5 Resource Hub

Emergency Responder Dashbc

Are you currently assisting evacuees in an ev

To search for an evacuee within the ERA Tool or start a new evacuee registration, please sign in to t

Sign in to the Task #
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Evacuee Search & Registration

Sign in to a Task Number

All Evacuee Registration & Assistance (ERA) Responders are required to sign in to a task number before accessing th
Registration pages.

Please enter the task number that you are working under below and click "Submit".

-
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Evacuee Search & Registration

Sign in to a Task Number

All Evacuee Registration & Assistance (ERA) Responders are required to sign in to a task number before accessing the
Registration pages.

Please enter the task number that you are working under below and click "Submit".

Enter Task #
TesT
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Evacuee Search & Registration

Sign in to a Task Number
Please confirm that the task number you are about to sign in under is correct by checking it against the support commun

Task Number: TEST - EMCR
Task Status: Active

v ’ ’




