ERA User Guide: Creating an ERA Profile with a BC Services Card Account
This guide provides a step-by-step walkthrough for creating an Evacuee Registration and Assistance (ERA) profile using the BC Services Card app, ensuring that users can easily navigate the process.
Navigate to https://ess.gov.bc.ca/ scroll down and click "Create Profile"
[image: ]
Click "Log in with BC Services Card"
[image: ]
Click "BC Services Card App"
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Tap "Open".
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Your First Name will appear under the "Continue as" field, click on the name
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Tap here.
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Tap here.
[image: ]
You will need to read the Data Collection Notice
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After reading the notice, scroll down and click "Next"
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You will be asked if you wish to provide consent to share registration status, click on the circle besides the "Yes" or "No" options
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Review your Personal Details. Your First and Last Name will auto-fill from your BC Services Card and cannot be edited.
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Click on the "Gender" field
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Select the Gender you identify as
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Your Date of Birth will auto-fill from your BC Services Card and cannot be edited.
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Click "Next - Primary & Mailing Address"
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Review your Primary Address. Address Line 1 will auto-fill from your BC Services Card. Click on the "City" field to continue.
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Search for the City and select it from the Drop Down options
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Enter your postal code
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Confirm if your Mailing Address is the same as your Primary Address. If not, you’ll be prompted to enter it.
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Click "Next - Contact Information"
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Confirm if you wish to be contacted regarding emergency situations
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If you selected Yes, provide your Telephone Number and Email Address
[image: ]
Once you are finished providing your contact information, click "Next"
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Set up security questions for your profile. An ESS Responder may ask these to access your information. Click on the first "Security Question" field
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Select an option from the drop down list of security questions
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Enter your security question answer
[image: ]
Once you have finished selecting 3 security questions and 3 security answers, click "Next"
[image: ]
You will now be able to review your profile information. If you need to make changes, click on the blue pencil icon
[image: ]
If everything is correct, click "Save & Submit"
[image: ]
You will now be re-directed to your ERA Profile Homepage
[image: ]
You will also receive an email confirming your User Profile has been created
[image: ]
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You're done in this app, go back
to Evacuee Registration and
Assistance

The quickest way is the shortcut in the
top left corner. It takes you back to Safari,
Chrome, etc.

Or, leave this app and open the browser or
other app.

Save link to: m
Evacuee Registration
and Assistance

This adds a link to the menu in this app
for easier access next time.
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Collection Notice

Ministry of Emergency Management and
Climate Readiness (EMCR) will collect your
personal information for the purpose of
providing you with emergency services in
accordance with section 26(c) of the Freedom of
Information and Protection of Privacy Act
(FoIPPA). Should you have any questions about
the collection, use, or disclosure of personal
information, please contact the ESS Call Centre
Manager at PO Box 9201, STN PROV GOVT,
Victoria, BC, V8BW 9J1 or by phone toll free at 1-
800-585-9559.

By submitting your email address, you authorize
the Ministry of Emergency Management and
Climate Readiness to communicate with you by
email about your registration and to invite you

to provide feedback about your experience.

By submitting this form, you confirm the
information you have supplied is true and
complete, and consent to the verification of
information provided regarding this
application, or any subsequently provided
application.

era-evacuees.embc.gov.bc.ca
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Consent to Share

Registration Status

Concerned family and friends may inquire
about your household because of this

emergency event.

Do you consent to have your registration
STATUS shared with those who may ask about
your household's wellbeing?

Yes - You may share the status of my ESS
O registration with concerned family and

friends.
I acknowledge that an ESS Responder may
ONLY share the status of my ESS registration
with concerned family and friends. For
reunification purposes, concerned family and
friends may opt to leave their contact details
(telephone number and/ or email address)
where they can be reached.

No - You may not share the status of my
O ESS registration with concerned family
and friends.

era-evacuees.embc.gov.bc.ca
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Create Your Profile
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Please review and complete the form below. As

w

this account is linked to your BC Services Card,

certain fields are not editable.

Required fields are marked with a red asterisk.

Personal Details
— First Name*

JOHN

— Last Name*

SMITH

Preferred Name

Initials

era-evacuees.embc.gov.bc.ca
—
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Personal Details
— First Name*

JOHN

— Last Name*

SMITH

Preferred Name

Initials

Gender* . v

— Date of Birth*

11/04/1994

Allowed Date format: mm/dd/yyyy

era-evacuees.embc.gov.bc.ca
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Personal Details
— First Name*

JOHN

— Last Name*

SMITH

Preferred Name

--Gender

Male

Female

Date of Birth*
( 11/04/1994

Allowed Date format: mm/dd/yyyy

era-evacuees.embc.gov.bc.ca
—
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Primary Residence

Is your primary residence within British
Columbia?

A valid B.C. postal code must be entered in
order to be eligible to receive an e-Transfer
for qualifying supports in the event of an
evacuation.

Primary residence: The dwelling where an
individual or household spends most of their
personal time. A person can only have one
primary residence at any moment in time.

@ Yes
O No

Enter the address of your primary residence

— Address Line 1*

123 Bayside Street

Address Line 2

City* @)

era-evacuees.embc.gov.bc.ca
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Contact Information *

Your telephone number and email address
will ONLY be used to contact you about your
current registration. It is strongly encouraged
to provide your telephone number and/ or
email address as a point of contact, so your
local Emergency Support Services (ESS) team

can easily support you.

Do you authorize Ministry of Emergency
Management and Climate Readiness and
your Local Emergency Program to
communicate with you by email or phone
regarding your emergency situation? Note: if
you do not authorize communications, you
can still complete your registration and
receive emergency supports; however, you
will not receive your ESS file number
confirmation.

Yes - you may contact me regarding
the emergency situation.

O No - you may NOT contact me.

era-evacuees.embc.gov.bc.ca
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you do not authorize communications, you
can still complete your registration and
receive emergency supports; however, you
will not receive your ESS file number
confirmation.

© Yes - you may contact me regarding
the emergency situation.

O No - you may NOT contact me.

Contact Telephone Number

Telephone Number .

Email Address

Email Address

Confirm Email Address

Go Back & Edit

era-evacuees.embc.gov.bc.ca
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Security Questions

You will be asked to answer your questions
should you be evacuated and meet with an
Emergency Support Services (ESS).

If you are unable to answer your security
questions, you will be asked to provide
government issue identification to confirm

your identity.

Tips for creating strong security questions:
1. Choose answers that are easy to
remember, but difficult for others to guess.
2. Try not to choose questions that you have

answered on public sites or social media.

Please select 3 security questions from the
list of options below.

Please Note: Your answers need to be greater
than 2 characters and should not include any
special characters.

You may include numbers and letters. Your
security answers are not case sensitive.

Securit’ v Question 1 An...

era-evacuees.embc.gov.bc.ca
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Please select 3 security questions from the list

of options below.

Please Note: Your answers need to be greater
than 2 characters and should not include any
special characters.

You may include numbers and letters. Your
security answers are not case sensitive.

Security Ques — Question 1 Answer

Whatwas t... +

What was

— Question 2 Answer

the name

of your

first pet?
What was your

first car’s make — Question 3 Answer

and model?

(e.g. Ford
Taurus)
Where was
your first job?

Cancel
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Please Note: Your answers need to be greater
than 2 characters and should not include any
special characters.

You may include numbers and letters. Your
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Please read through and confirm that your details
are all correct before submitting.

Review & Submit

Consent to Share (/]
Registration Status

Yes

Personal Details (/]

Last Name:
KELERSTEIN

First Name:
ARIE

Preferred Name:
Initials:

Date of Birth:
04-Nov-1994

Gender:
Male

Primary Address (/]

era-evacuees.embc.gov.bc.ca
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Telephone/Mobile:
438-933-8830

Email Address:
Kelersteinarie@gmail.com

Security Questions (/)

What was the name of your first pet?
Lupe

Where was your first job?
Sears

What is your favourite movie?
Star Wars

Contact ERA Support toll free at 1-844-537-7377

Home About gov.bc.ca Disclaimer Privacy

©  era-evacuees.embc.gov.bcca C
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SMITH, JOHN

v

SMITH, JOHN

Create an Emergency Support
Services (ESS) File if you are currently
being instructed by your First Nation
or Local Authority to complete an
online self-registration because you
are either on Evacuation Alert or
Order.

Completing an Emergency Support Services (ESS)
File now will not only save you time but allows your

local Emergency Support Services (ESS) team to

better support your needs

era-evacuees.embc.gov.bc.ca
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This email has been generated by the
Emergency Support Services
program to confirm your User Profile
has been created within the Evacuee
Registration and Assistance (ERA)
tool.

Please use the following link to login
to the tool and review your profile
information, start an ESS file if
required, or review existing ESS file
and support information.

Go to https://era-evacuees.embc.gov.
bc.ca/verified-registration and log in to
your ERA profile.

If you need help with your Evacuee
Registration and Assistance (ERA)
profile or Service BC authentication,
please contact our toll-free support
line at 1-800-387-4258. Our support
team is available: Monday to Friday:
7:30 AM to 5:00 PM (excluding
statutory holidays).
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1. Evacuate

Follow instructions from your First Nation
4 or local government (7.

Contact your insurance provider. Most
home and tenant’s insurance providers
cover living expenses during evacuations.

o
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2. Don't have insurance or need
help to meet your basic needs?

Create a profile for Emergency Support
Services with the Evacuee Registration
and Assistance (ERA) tool.

5

ess.govbc.ca
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Register with BC
Services Card App or
Token

Safe & secure way to complete an
online self-registration.

Prepares you & your household for
future emergencies.

Access your profile anytime to view
supports you have received.
Update your details, as well as view
current & past emergency events.

You may be eligible to receive

© ® ® © ®

supports via e-Transfer.

Log in with BC ices Card

Learn more about the BC Services Card app

era-evacuees.embc.gov.bc.ca
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