ERA User Guide: Adding Responders under Responder Management
This guide provides a straightforward process for adding responders  to the Responder Dashboard, ensuring efficient team management. 
Navigate to https://ess.gov.bc.ca/
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Scroll down and click "Responder Portal Login"
[image: ]
Click "Log in to Live"
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Enter your BCeID
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Enter your Password
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Click "Continue".
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Click "Responder Management"
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You will see a list of responders added to your ESS Team
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Click "Add Team Members"
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Click the "First Name" field and enter the responders first name
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Click the "Last Name" field and enter the responders last name
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Click the "BCeID Username" field and enter the responders Basic or Business BCeID .
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Click on the "User Role" field.
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Select the appropriate User Role Tier Status
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If needed, click on the "Add Optional Label" field.
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Select the appropriate label
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Click "Next"
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Click "Save"
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Are you currently assisting evacuees in an evacuation?

To search for an evacuee within the ERA Tool or start a new evacuee registration, please sign in to the task number.

Sign in to the Task #
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Emergency Support Services

Access Emergency Support Services (ESS)

ESSHome  ERAChange Log

If you have been evacuated, you may get basic supports like accommodation, food, clothing and other &~

temporary supports.

If you have home or tenant's insurance, contact your insurance provider about coverage for living expenses

during evacuations.

4

Follow instructions from your First Nation (7'
or local government (7.

1. Evacuate

Contact your insurance provider. Most
home and tenant's insurance providers cover
living expenses during evacuations.

If You Are On Evacua

oloe

2. Don't have insurance or need
help to meet your basic needs?

Create a profile for Emergency Support
Services with the Evacuee Registration and
Assistance (ERA) tool.

Create Profile

Preparing For An Evacuation

EmERGENCY
SUPPORT
SERVICES

e

3. Access support online, by
phone, or in-person at a
reception centre

Once you have created a profile, you will
receive instructions on how to receive
supports, if eligible.

Already have a profile?
Log.in [ and register.
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