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Remote Mutual Aid Process Flowchart - RMA Team

Data Entry Worker
Data Entry Worker updates RMA
monitors shared RMA spreadsheet with
spreadsheet for new their team name
callback requests to note a in
progress file

Advise evacuee that
local ESS RC will
contact them to

arrange ESS
supports

Does the ESS file
specifics require ESS
process to occur in
person?

R&R Worker
advises evacuee
that they will call

back with an

update

Does ESSfile
require additional
approvalfrom
PREOC?

Data Entry Worker
transcribes
evacuee info from
Shared RMA
Spreadsheet to
Evacuee Call Sheet

Does ESS file require
assistance from other
agencies such as PREOC or

ost Community team %

Remote R&R
Worker Completes
ESS Registration &

Referral process

Supervisor hands out

pre-populated Evacuee

Call Sheets to Remote
R&R Worker and

marks RMA

Spreadsheet with

Remote R&R Worker's

Name

Remote R&R Worker
contacts evacuee and
begins ESS Registration
Process. If no answer,
R&R Worker adds
attempt details and
passes file to Data Entry
for redistribution when
needed.

Remote R&R Worker
advises that Host
Community ESS team will
call when referralsare
ready for pickup

R&R Worker
completes RMA
Callback form,
selects appropriate
disposition and
brings form back to
supervisor

Does the ESS File
require PREOC
approvals?

Does ESS file requirée
in person actions or
supports?

Supervisor approves
file, and passes to
Data Entry worker

for input

Data Entry worker
completes fileinput
and marks ESS file as

"ready to print"in

RMA Spreadsheet

RMA Process ends,
Host Community ESS
process occurs

Refer ESS file to
RCM or ESSD for
actioning.

Refer ESS file back
to Host Community
ESS Team for
followup

Data Entry Worker updates
file on Shared RMA
spreadsheet, marks file as
"Ref to local EOC/ESS"
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